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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE

a. The prices, terms and conditions stated under Special ltem Number 132-51 Information
Technology Professional Services apply exclusively to IT Services within the scope of this
Information Technology Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the
Government location, as agreed to by the Contractor and the ordering office.

2. PERFORMANCE INCENTIVES

a. When using a performance-based statement of work, performance incentives may be
agreed upon between the Contractor and the ordering office on individual fixed price orders or
Blanket Purchase Agreements, for fixed price tasks, under this contract in accordance with this
clause.

b. The ordering office must establish a maximum performance incentive price for these
services and/or total solutions on individual orders or Blanket Purchase Agreements.

C. To the maximum extent practicable, ordering offices shall consider establishing
incentives where performance is critical to the agency’s mission and incentives are likely to
motivate the contractor. Incentives shall be based on objectively measurable tasks.

d. The above procedures do not apply to Time and Material or labor hour orders.

3. ORDERING PROCEDURES FOR SERVICES (REQUIRING A STATEMENT OF
WORK)

FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special
ordering procedures for individual Federal Supply Schedules or for some Special Item Numbers
(SINs) within a Schedule. GSA has established special ordering procedures for services that
require a Statement of Work. These special ordering procedures take precedence over the
procedures in FAR 8.404 (b)(2) through (b)(3).

GSA has determined that the prices for services contained in the contractor’s price list
applicable to this Schedule are fair and reasonable. However, the ordering office using this
contract is responsible for considering the level of effort and mix of labor proposed to perform a
specific task being ordered and for making a determination that the total firm-fixed price or
ceiling price is fair and reasonable.

(a) When ordering services, ordering offices shall—
Q) Prepare a Request (Request for Quote or other communication tool):

@ A statement of work (a performance-based statement of work is
preferred) that outlines, at a minimum, the work to be performed, location of
work, period of performance, deliverable schedule, applicable standards,
acceptance criteria, and any special requirements (i.e., security clearances,
travel, special knowledge, etc.) should be prepared.
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(2)

3)

(i) The request should include the statement of work and request the
contractors to submit either a firm-fixed price or a ceiling price to provide the
services outlined in the statement of work. A firm-fixed price order shall be
requested, unless the ordering office makes a determination that it is not possible
at the time of placing the order to estimate accurately the extent or duration of
the work or to anticipate cost with any reasonable degree of confidence. When
such a determination is made, a labor hour or time-and-materials proposal may
be requested. The firm-fixed price shall be based on the rates in the schedule
contract and shall consider the mix of labor categories and level of effort required
to perform the services described in the statement of work. The firm-fixed price of
the order should also include any travel costs or other incidental costs related to
performance of the services ordered, unless the order provides for
reimbursement of travel costs at the rates provided in the Federal Travel or Joint
Travel Regulations. A ceiling price must be established for labor-hour and time-
and-materials orders.

(iii) The request may ask the contractors, if necessary or appropriate, to
submit a project plan for performing the task, and information on the contractor’s
experience and/or past performance performing similar tasks.

(iv) The request shall notify the contractors what basis will be used for
selecting the contractor to receive the order. The notice shall include the basis for
determining whether the contractors are technically qualified and provide an
explanation regarding the intended use of any experience and/or past
performance information in determining technical qualification of responses. If
consideration will be limited to schedule contractors who are small business
concerns as permitted by paragraph (2)(i) below, the request shall notify the
contractors that will be the case.

Transmit the Request to Contractors:

0] Based upon an initial evaluation of catalogs and price lists, the ordering
office should identify the contractors that appear to offer the best value
(considering the scope of services offered, pricing and other factors such as
contractors’ locations, as appropriate). When buying IT professional services
under SIN 132—51 ONLY, the ordering office, at its discretion, may limit
consideration to those schedule contractors that are small business concerns.
This limitation is not applicable when buying supplies and/or services under other
SINs as well as SIN 132-51. The limitation may only be used when at least three
(3) small businesses that appear to offer services that will meet the agency’s
needs are available, if the order is estimated to exceed the micro-purchase
threshold.

(i) The request should be provided to three (3) contractors if the proposed
order is estimated to exceed the micro-purchase threshold, but not exceed the
maximum order threshold. For proposed orders exceeding the maximum order
threshold, the request should be provided to additional contractors that offer
services that will meet the agency’s needs. Ordering offices should strive to
minimize the contractors’ costs associated with responding to requests for quotes
for specific orders. Requests should be tailored to the minimum level necessary
for adequate evaluation and selection for order placement. Oral presentations
should be considered, when possible.

Evaluate Responses and Select the Contractor to Receive the Order:
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After responses have been evaluated against the factors identified in the request, the
order should be placed with the schedule contractor that represents the best value.
(See FAR 8.404)

(b) The establishment of Federal Supply Schedule Blanket Purchase Agreements (BPAS)
for recurring services is permitted when the procedures outlined herein are followed. All BPAs
for services must define the services that may be ordered under the BPA, along with delivery or
performance time frames, billing procedures, etc. The potential volume of orders under BPAs,
regardless of the size of individual orders, may offer the ordering office the opportunity to secure
volume discounts. When establishing BPAs, ordering offices shall—

(1) Inform contractors in the request (based on the agency’s requirement) if a single
BPA or multiple BPAs will be established, and indicate the basis that will be used for
selecting the contractors to be awarded the BPAs.

() SINGLE BPA: Generally, a single BPA should be established when the
ordering office can define the tasks to be ordered under the BPA and establish a
firm-fixed price or ceiling price for individual tasks or services to be ordered.
When this occurs, authorized users may place the order directly under the
established BPA when the need for service arises. The schedule contractor that
represents the best value should be awarded the BPA. (See FAR 8.404)

(i) MULTIPLE BPAs: When the ordering office determines multiple BPAs are
needed to meet its requirements, the ordering office should determine which
contractors can meet any technical qualifications before establishing the BPAs.
When multiple BPAs are established, the authorized users must follow the
procedures in (a)(2)(ii) above and then place the order with the Schedule
contractor that represents the best value.

(2) Review BPAs Periodically: Such reviews shall be conducted at least annually.
The purpose of the review is to determine whether the BPA still represents the best
value. (See FAR 8.404)

© The ordering office should give preference to small business concerns when two or more
contractors can provide the services at the same firm-fixed price or ceiling price.

(d) When the ordering office’s requirement involves both products as well as executive,
administrative and/or professional, services, the ordering office should total the prices for the
products and the firm-fixed price for the services and select the contractor that represents the
best value. (See FAR 8.404)

The ordering office, at a minimum, should document orders by identifying the contractor from
which the services were purchased, the services purchased, and the amount paid. If other than
a firm-fixed price order is placed, such documentation should include the basis for the
determination to use a labor-hour or time-and-materials order. For agency requirements in
excess of the micro-purchase threshold, the order file should document the evaluation of
Schedule contractors’ quotes that formed the basis for the selection of the contractor that
received the order and the rationale for any trade-offs made in making the selection.

Ordering procedures for other services available on schedule at fixed prices for specifically
defined services or tasks should use the procedures in FAR 8.404. These procedures are listed
in the pricelist, under “Information for Ordering Offices,” paragraph #12.

(e) Orders placed at or below the micro-purchase threshold. Ordering offices can place
orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor.
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() Orders exceeding the micro-purchase threshold but not exceeding the maximum
order threshold. Orders should be placed with the Schedule Contractor that can provide the
supply or service that represents the best value. Before placing an order, ordering offices
should consider reasonably available information about the supply or service offered under MAS
contracts by using the “GSA Advantage!” on-line shopping service, or by reviewing the
catalogs/pricelists of at least three Schedule Contractors and selecting the delivery and other
options available under the schedule that meets the agency’s needs. In selecting the supply or
service representing the best value, the ordering office may consider--

(1) Special features of the supply or service that are required in effective program
performance and that are not provided by a comparable supply or service;

(2) Trade-in considerations;

3) Probable life of the item selected as compared with that of a comparable item;
(4) Warranty considerations;

(5) Maintenance availability;

(6) Past performance; and

(7 Environmental and energy efficiency considerations.

(@) Orders exceeding the maximum order threshold. Each schedule contract has an
established maximum order threshold. This threshold represents the point where it is
advantageous for the ordering office to seek a price reduction. In addition to following the
procedures in paragraph b, above, and before placing an order that exceeds the maximum
order threshold, ordering offices shall--

Review additional Schedule Contractors’
(1) catalogs/pricelists or use the “GSA Advantage!” on-line shopping service;

(2) Based upon the initial evaluation, generally seek price reductions from the
Schedule Contractor(s) appearing to provide the best value (considering price and other
factors); and

3) After price reductions have been sought, place the order with the Schedule
Contractor that provides the best value and results in the lowest overall cost alternative.
If further price reductions are not offered, an order may still be placed, if the ordering
office determines that it is appropriate.

NOTE: For orders exceeding the maximum order threshold, the Contractor may:

(1) Offer a new lower price for this requirement (the Price Reductions clause is not
applicable to orders placed over the maximum order in FAR 52.216-19 Order
Limitations);

(2) Offer the lowest price available under the contract; or
(3) Decline the order (orders must be returned in accordance with FAR 52.216-19).

(h) Blanket purchase agreements (BPAs). The establishment of Federal Supply
Schedule BPAs is permitted when following the ordering procedures in FAR 8.404. All schedule
contracts contain BPA provisions. Ordering offices may use BPAs to establish accounts with
Contractors to fill recurring requirements. BPAs should address the frequency of ordering and
invoicing, discounts, and delivery locations and times.
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(1) Price reductions. In addition to the circumstances outlined in paragraph c, above,
there may be instances when ordering offices will find it advantageous to request a price
reduction. For example, when the ordering office finds a schedule supply or service elsewhere
at a lower price or when a BPA is being established to fill recurring requirements, requesting a
price reduction could be advantageous. The potential volume of orders under these
agreements, regardless of the size of the individual order, may offer the ordering office the
opportunity to secure greater discounts. Schedule Contractors are not required to pass on to all
schedule users a price reduction extended only to an individual agency for a specific order.

()] Small business. For orders exceeding the micro-purchase threshold, ordering offices
should give preference to the items of small business concerns when two or more items at the
same delivered price will satisfy the requirement.

(k) Documentation. Orders should be documented, at a minimum, by identifying the
Contractor the item was purchased from, the item purchased, and the amount paid. If an
agency requirement in excess of the micro-purchase threshold is defined so as to require a
particular brand name, product, or feature of a product peculiar to one manufacturer, thereby
precluding consideration of a product manufactured by another company, the ordering office
shall include an explanation in the file as to why the particular brand name, product, or feature is
essential to satisfy the agency’s needs.

4, ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual
purchase orders, or task orders for ordering services under this contract. Blanket Purchase
Agreements shall not extend beyond the end of the contract period; all services and delivery
shall be made and the contract terms and conditions shall continue in effect until the completion
of the order. Orders for tasks which extend beyond the fiscal year for which funds are available
shall include FAR 52.232-19 Availability of Funds for the Next Fiscal Year. The purchase order
shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of
conflict between a task order and the contract, the contract will take precedence.

5. PERFORMANCE OF SERVICES
a. The Contractor shall commence performance of services on the date agreed to by the
Contractor and the ordering office.

b. The Contractor agrees to render services only during normal working hours, unless
otherwise agreed to by the Contractor and the ordering office.

C. The Agency should include the criteria for satisfactory completion for each task in the
Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike
manner.

d. Any Contractor travel required in the performance of IT Services must comply with the
Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the
travel is performed. Established Federal Government per diem rates will apply to all Contractor
travel. Contractors cannot use GSA city pair contracts.
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6. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-
fixed price orders placed under this contract. The Inspection—Time-and-Materials and Labor-
Hour (JAN 1986) clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders
placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or
otherwise) covering work of this character.

8. RESPONSIBILITIES OF THE GOVERNMENT
Subiject to security regulations, the ordering office shall permit Contractor access to all facilities
necessary to perform the requisite IT/EC Services.

9. INDEPENDENT CONTRACTOR
All IT/EC Services performed by the Contractor under the terms of this contract shall be as an
independent Contractor, and not as an agent or employee of the Government.

10. ORGANIZATIONAL CONFLICTS OF INTEREST

a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or
corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants
and any joint venture involving the Contractor, any entity into or with which the Contractor
subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under
a proposed Government contract, without some restriction on activities by the Contractor and its
affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates
or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the
best interests of the Government, ordering offices may place restrictions on the Contractors, its
affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing
orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and
shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might
otherwise exist in situations related to individual orders placed against the schedule contract.
Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT/EC services.
Progress payments may be authorized by the ordering office on individual orders if appropriate.
Progress payments shall be based upon completion of defined milestones or interim products.
Invoices shall be submitted monthly for recurring services performed during the preceding
month.

12. PAYMENTS

For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper
invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.
Progress payments shall be made only when authorized by the order. For time-and-materials
orders, the Payments under Time-and-Materials and Labor-Hour Contracts (Alternate | (APR
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1984)) at FAR 52.232-7 applies to time-and-materials orders placed under this contract. For
labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts (FEB
1997) (Alternate 1l (JAN 1986)) at FAR 52.232-7 applies to labor-hour orders placed under this
contract.

13. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user agency upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be
negotiated separately with the ordering agency in accordance with the guidelines set forth in the
FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's
Contracting Officer, written consent before placing any subcontract for furnishing any of the
work called for in a task order.

16. DESCRIPTION OF IT/EC SERVICES AND PRICING
16.1 GSA IT Professional Service Rates

GSA IT Professional Service Rates

6/08/2006 6/08/2007 6/08/2008 6/08/2009  6/08/2010

6/08/2011

6/07/2007 6/07/2008 6/07/2009 6/07/2010 6/07/2011  12/27/2011

Project Manager $114.41  $117.96 $121.61  $125.38 $129.27
Engineer $113.26 $116.77 $120.39 $124.12 $127.97
Architect $95.31 $98.26 $101.31 $104.45 $107.69
Designer $83.73 $86.33 $89.00 $91.76 $94.61
Drafter $37.24 $38.39 $39.58 $40.81 $42.08
Environmental Specialist $62.36 $64.29 $66.29 $68.34 $70.46
Administrative Assistant $49.51 $51.04 $52.63 $54.26 $55.94

GS-35F-0449L ENTECH ENGINEERING, INC. ENTECH ENGINEERING, INC.
ENTECH

ENGINEERING, INC. s/ /b/ 132-51 INFORMATION TECHNOLOGY SERVICES.

"Note: All non-professional labor categories must be incidental to
and used solely to support hardware, software, and/or
professional services and cannot be purchased separately.”
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16.2 Description of Job Titles

Entech Engineering, Inc.
Facilities Condition Assessment Specialists

Entech Engineering, Inc. is a full-service engineering and architectural firm providing
comprehensive Facilities Condition Assessments supported by a dynamic, user-friendly
database (referred to as FM-Assistant). Entech deploys a highly trained team consisting of
architects, engineers, and technical analysts to each site in order to conduct a professional
investigation of complex campus environments. This dedicated team surveys and analyzes
buildings and systems in order to define capital renewal and improvement/replacement projects
to eliminate deferred maintenance. Upon completion of the assessment, data is entered into
FM-Assistant which can then be sorted to highlight details that describe both facility conditions
and overall campus conditions. At this point, reports can be polled to present recommendations
that require immediate attention, as well as long-term improvement planning, typically using a
10-year footprint.

FM-Assistant is a living, working tool. The program has been designed to accept information on
an ongoing basis, constantly updating pertinent data, presenting facilities managers with a
detailed snapshot of current conditions. Clients can access their database information in one of
two ways: FM-Assistant can be provided on a CD and installed on the user's server, or clients
can access the database through a Web Browser interface.

The following labor categories apply:

Commercial Job Type: Project Manager
Minimum/General Experience: Ten (10) years experience as either an architect or engineer
providing oversight for design, construction, and facility management. Ability to manage
complicated multi-phase projects; monitoring for technical and product quality, schedule and
cost factors, while maintaining client satisfaction.

Functional Responsibility: Has overall administrative responsibility for execution of the project.
Responsible for client liaison, budgets, schedules and controls. Directs and coordinates project
activities such as procurement, cost control and construction management, cost estimates,
sales proposals and presentation supports.

Minimum Education: Bachelor's Degree in Engineering, Architecture, or related field.

Commercial Job Title: Engineer
Minimum/General Experience: Six (6) to twelve (12) years experience. Knowledge of principles,
codes, and practices of particular discipline, as applied to the preparation of plans,
specifications, construction cost estimates, scheduling and design of a variety of engineering
projects.

Functional Responsibility: Works independently as a competent professional, performing
assignments with a varied degree of complexity, creatively applying knowledge and experience
to unique situations. Effectively functions as a Lead Engineer, Project Manager, or Project
Engineer. Directs the work of other Engineers, Designers, and Drafters.

Minimum Education: Bachelor's Degree in Engineering.
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Commercial Job Title: Architect

Minimum/General Experience: Six (6) to twelve (12) years experience. Knowledge of principles,
codes, and practices of particular discipline, as applied to the preparation of plans,
specifications, construction cost estimates, scheduling and design of a variety of engineering
projects.

Functional Responsibility: Works independently as a competent professional, performing
assignments with a varied degree of complexity, creatively applying knowledge and experience
to unique situations. Effectively functions as a Lead Architect, Project Manager, or Project
Architect. Directs the work of other Architects, Designers, and Drafters.

Minimum Education: Bachelor's Degree in Architecture.

Commercial Job Title: Designer
Minimum/General Experience: Ten (10) to fifteen (15) years experience. Knowledge of
engineering / architectural design and drafting principles (both manual and AutoCAD) and
practices applied to preparation of plans, specifications and related contract documents and
reports.

Functional Responsibility: Actively involved with the preparation, checking and issuance of
drawings originating within the department. Guides and advises both drafters and lower level
designers.

Minimum Education: High School or Technical School or Assaociate's Degree.

Commercial Job Title: Drafter
Minimum/General Experience: Four+ (4) years. Knowledge of engineering / architectural
drafting skills and practices (both manual and AutoCAD) applied to preparation of contract
drawings.

Functional Responsibility: To competently perform a wide range of diverse drafting assignments
working closely with design originators, preparing drawings of unusual, complex or original
designs which require a high degree of precision.

Minimum Education: High School / Vocational Technical Training or Technical Training
Program.

Commercial Job Title: Environmental Specialist
Minimum/General Experience: Five (5) years experience with an understanding of
environmental regulations. Knowledgeable in current Federal and State environmental
regulations and applies this knowledge to project activities. Well-informed in permitting,
closeouts, assessments, etc.

Functional Responsibility: Responsible for environmental aspects of projects, maintains project
conforms to contractual agreement. Often works directly with a client and must maintain
satisfactory relationships with the client.

Minimum Education: B.S. preferred; at a minimum: Associate's Degree in Environmental
Science.
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Commercial Job Title: Administrative Assistant

Minimum/General Experience: Two (2) years general business experience. Computer literate
with word processing, spreadsheets, etc. Detail-oriented, accurate, organized with good
communication skills.

Functional Responsibility: Performs secretarial duties for Project Managers that include word
processing of correspondence, reports, studies, specifications, etc. as required with accuracy
and proficiency, including proofreading.

Minimum Education: High school education.
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